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McGraw Communications Selects PanTerra Networks to
Bring Cloud-based Unified Communications to Market

Agreement puts Cloud-based Unified Communications into the hands of McGraw
Communications’ Extensive Direct and Channel Sales Organizations

SUNNYVALE, CA, December 23, 2010 -- PanTerra Networks ( ),
the leading provider of cloud-based Unified Communications solutions for small and mid-sized
enterprises, announced today that it has signed an agreement with McGraw Communications, a
leading competitive local exchange carrier and provider of voice, data and Internet services
since 1996 to offer a private branded version of WorldSmart, PanTerra’s cloud based unified
communications service offering. The relationship will bring the latest innovations in cloud-
based communication services to McGraw Communications’ product umbrella and allow
WorldSmart to be sold through all of McGraw Communications channels.

PanTerra’s WorldSmart all-in-one cloud-based unified communication service maximizes a
business’s responsiveness, driving sales, productivity and customer satisfaction and includes
unlimited business voice, unified messaging, fax, instant messaging (IM), email, file transfer,
mobile text messaging and presence. In addition, the service includes group communications
and collaboration services such as desk sharing, remote desktop access, web conferencing, IM
conferencing and audio conferencing.

PanTerra's EVP of Sales and Marketing, Anthony Gioeli said, “Through our interactions with
McGraw over the past couple of months, we have been impressed with their relentless focus of
providing quality solutions that enable their clients to be more competitive and responsive.
WorldSmart enables McGraw to offer all the benefits of cloud-based unified communications
with the reliability and innovative feature set expected from their customers. We are excited to
open this new channel with McGraw for the delivery of PanTerra services.”

About McGraw Communications

McGraw Communications is a leading provider of voice, data and IP communications
technologies and solutions to business enterprises nationwide and globally. Founded in 1995,
McGraw has been operating as long as or longer than any other competitive local exchange
carrier in business today. Thousands of businesses large and small depend on McGraw to be
their single point of contact for the technologies and solutions powering their critical
communications infrastructure. For more information, please visit

About PanTerra Networks
PanTerra Networks is a leading provider of cloud-based unified communications Software-as-a-
Service (SaaS) solutions for small and medium sized enterprises. The Company's WorldSmart
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provides unified communications that make businesses more competitive by making them more
responsive which drives sales, productivity and customer satisfaction to their highest levels.
WorldSmart seamlessly integrates voice, fax, chat, and email with presence, for a variety of
business environments including call centers, multisite, remote employees, high touch
operations, and fast growing companies. WorldSmart also includes web collaboration for online
meetings, desktop sharing and remote desktop access with a single administration and user
interface. WorldSmart tightly integrates with other business SaaS applications like
Salesforce.com creating additional value. PanTerra's cloud-based services ensure futureproof
communications with infinite scaling, lifetime support, and included updates for subscribers. The
Company is headquartered in Sunnyvale, California. For more information, visit
http://lwww.panterranetworks.com or call +1 800.805.0558.



