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PanTerra Networks Announces Revolutionary Fully Managed Unified Cloud
IT Service

SentraCloud delivers unified communications, storage and mobility services from the cloud to

futureproof an enterprise’s IT Infrastructure

SUNNYVALE, CA, February 16, 2011 -- PanTerra Networks ( ), the
leading provider of Unified Cloud IT Service solutions for business enterprises, announced
today the release of SentraCloud, its flagship fully managed service offering transforming
PanTerra and its partners into complete unified cloud IT service providers. SentraCloud
provides a fully managed solution for enterprises of all sizes, delivering unified communications,
storage and mobility services from the cloud. PanTerra will continue to offer self-managed
WorldSmart services; however, with SentraCloud, enterprises will receive a turnkey outsourced
IT solution that includes:

e WorldSmart®, its award winning fully managed unified cloud IT service which includes
unified communications, storage and mobility services delivered from the cloud through a
standard browser and SIP compatible devices. New features include CloudBox,
WorldSmart's unlimited cloud file storage service, HD video conferencing, and an enhanced
administration portal. WorldSmart's comprehensive offering reduces cost, increases
responsiveness, productivity and consistency throughout an enterprise, which often results
in higher sales and increased customer and employee satisfaction.

e SmartBand®V, a fully managed and guaranteed quality of service (QoS) bandwidth circuit
which prioritizes communication traffic from the cloud. SmartBand supports DSL, T1 and
Ethernet over Copper technologies and because of its unique QoS prioritization supports
converged voice and data circuits with guaranteed QoS. With coverage for over 234 metro
markets and 20M+ enterprises, SmartBand is the most broadly available, lowest price, QoS
managed bandwidth solution available today.

e SmartCPE®™ fully managed on-premises equipment including routers, switches and phones
which completely eliminates the hassles and cost of managing on-premises equipment.
With a no-hassle warranty and replacement policy, premium installation, training and
monitoring, SmartCPE has an enterprise covered.

e TotalCare®", SentraCloud’s complete customer satisfaction and quality assurance program
will ease an enterprise’s concern with the assurance of 100% satisfaction and a commitment
to keep your enterprise running at peak efficiency. TotalCare specialists are available 24/7.
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Arthur Chang, President and CEO, said, “We have been seeing an increased demand from
current clients and new prospects for more complete 'managed' solutions including bandwidth
and on-premises equipment. With SentraCloud, enterprises have an end-to-end fully managed
unified cloud IT service solution that's super reliable.” Mr. Chang continued, “SentraCloud is a
game changer and a natural progression for our company that delivers even greater value to
our end customers and sales partners."

SentraCloud is immediately available to both end customers and partners.

PanTerra Networks, Inc. is the premier service provider of unified cloud IT services with
WorldSmart. WorldSmart unified cloud IT services including unified communications, storage
and mobility services which are delivered as either a fully managed service called SentraCloud,
or a self-managed solution that can be managed by an enterprise or a third party partner.
WorldSmart represents a new era in unified IT services from the cloud. By unifying the most
critical IT services into a single cloud deployed service, WorldSmart significantly reduces capital
equipment expense and associated obsolescence, reduces ongoing operating expenses,
increases productivity and competitiveness, and creates an elastic and futureproof infrastructure
ideally suited for today’s dynamic business environment. With WorldSmart, enterprises can
focus all their resources on their core competencies and not their IT infrastructure.

PanTerra Networks is privately held and is headquartered in Sunnyvale, California, with
Research and Development based in Hyderabad, India. For more information, please visit
or call us at +1 800.805.0558 or email us at

SentraCloud is PanTerra Networks’ fully managed unified cloud IT service offering that delivers
managed WorldSmart services including unified communications, storage and mobility services
from the cloud. In addition to managed WorldSmart services, SentraCloud also includes
SmartBand, its high performance, guaranteed quality of service (QoS), high reliable bandwidth
product that is fully installed, managed and monitored by PanTerra. PanTerra also
professionally installs and manages all end user on-premises equipment (SmartCPE) necessary
to utilize its services. By providing an end-to-end completely managed solution for enterprises,
SentraCloud represents a new era in unified cloud IT services. With SentraCloud, enterprises
will be able to leverage a more flexible and futureproof infrastructure while being able to focus
all their resources on core business competencies, streamlining costs and ultimately creating an
IT infrastructure that makes them more competitive.

For more information, please visit or call us at +1 800.805.0558. Or
email us at



